

MHA TAKES MEASURES TO PROTECT HEALTH AND SAFETY DUE TO COVID-19
McKinney Housing Authority values the health and safety of our clients and staff. It is our top priority. As the outbreak of COVID-19 continues to impact our communities, we are taking precautions to limit in-person interactions as recommended by the Centers for Disease Control and Prevention (CDC).
FOR HOUSING CHOICE VOUCHER (SECTION 8) PARTICIPANTS
Effective Monday, March 23 and until further notice, MHA has implemented the following precautions:

· Recertification process will be modified. All recertification’s will be done by U.S. Mail, fax or email (as a reminder, only use the last four digits of your social security number and do not include any other personal identifiable information such as date of birth when submitting via email).
· Our lobby will be closed effective Monday, March 23; clients may call or email their Housing Counselors

· All in-office appointments, hearings and meetings are suspended

· Inspections will be limited to emergency and required inspections

· Suspensions of terminations

· Suspension of voucher issuance for current and new clients

· Suspension of moves and ports

· Landlord payments will continue to be processed but delays may occur

Questions may be emailed to info@mckinneyha.org.

Clients may mail documents to the MHA office or drop them off in the Drop Box located outside the Office Building. The form to report changes is available for download. See link or email us. 
Feel free to call the MHA office at 972-542-5641 for the latest information. We will also provide updates on our webpage as needed.
FOR PUBLIC HOUSING RESIDENTS
Effective Monday, March 23rd and until further notice, we have implemented the following precautions:

· Suspension of Notices to Vacate and lease violations

· Suspension of evictions for non-criminal activity

· Suspension of transfers, move-ins, move-outs

· Suspension of routine work orders

· Work orders will be completed on an emergency basis only

· Suspension of house-keeping inspections

· Suspension of late fees

· Suspension of all resident activities

· Closure of all property management offices and community rooms

· Existing repayment agreements will be extended

· Recertifications and interim recertifications will be completed at a later time

· Rent payments for MHA residents should be either mailed or dropped off at the main office drop box, (603 N. Tennessee St.).

· For rent payments, you must include your account number on money orders and keep the money order receipts.

· Pest control services will be conducted on the exterior of buildings and common areas

· Pest control services will be temporarily suspended in resident units

Residents should email info@mckinneyha.org.  
Residents may call the MHA office at 972-542-5641 for the latest information. We will also update our webpage as needed.
FOR RESIDENTS AT ALL MHA-AFFILIATED PROPERTIES (Newsome & Merritt)
Please visit your community’s management office for information about the measures your property is taking to protect the health and safety of tenants.
STAY INFORMED!
Centers for Disease Control and Prevention
TX Department of Health and Human Services - dshs.texas.gov/coronavirus/
COVID-19 Hotline  - 1.877.570.9779

Text for Updates - Text COSAGOV to 55000 to receive text message updates
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